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LABOR SECRETARY MCLAUGHLIN 
WARNS OF GROWING 'SKILLS GAP* 


WASHINGTON--Secretary of Labor Ann McLaughlin has warned 
that there is a growing "skills gap" in the U.S. 


This is the mismatch between the skills employers require 
and those workers have, McLaughlin said in an article in ILO 
Information, a publication of the International Labor 
Organization. 


"If America fails to address this problem now," McLaughlin 
says, “the consequences will be costly, impairing our ability to 
compete in the international marketplace and affecting our 
standard of living." 


McLaughlin said examples of the skills gap are plentiful in 
both service and manufacturing industries: 


- A telephone company has found that four out of five 
applicants fail a test to become an operator. 


- A large bank routinely gives a basic mathematics exam to 
prospective tellers. Only 55 percent passed in 1987, compared 
with 70 percent in 1983. 


- A major electronics company has been spending about 60 
pércent of its employee training budget on remedial education in 
basic. math and reading. 


- Another electronic equipment maker tried four years ago to 
shift its traditional assembly line to a flexible manufacturing 
system. One in five production workers lacked the basic skills 
needed for the change. 


"Moreover, this gap threatens to grow," Secretary 
McLaughlin said. "American industry is becoming increasingly 
demanding and sophisticated. Tomorrow's employees will need even 
greater skills. More than half the new jobs generated from 1984- 
2000 will require education beyond high school. Almost a third 
of these positions will be filled by college graduates. 


"By contrast, there will be many fewer opportunities for 
unskilled workers. Of the new jobs created by the year 2000, 
only 27 percent will require low-level skills." 
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She cautioned that unless something is done, the U.S. will 
face a “serious shortage" of competent workers in the decade 
ahead. "This could mean having to import qualified workers, 
retrain employees at great expense or face losing U.S. industries 
overseas," McLaughlin said. 


What abilities are employers looking for? 


"A survey of 134 business leaders yielded a consensus on the 
basic academic skills workers need. These include the ability to 
read instructional and technical material, write grammatical 
sentences, perform basic math, type with speed and accuracy, and 
work with computers," McLaughlin said. 


"But employers look for certain intellectual and personal 
attributes as well. Workers must be analytical and able to deal 
with complex, multiple tasks. They must work independently yet 
cooperate and communicate effectively with others. Qualities 
like punctuality, dependability and enthusiasm are also 
essential," she said. 
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PRODUCER PRICE INDEXES--OCTOBER 1988 


WASHINGTON--The Producer Price Index for Finished Goods 
showed no change seasonally adjusted from September to October, 
the U.S. Department of Labor's Bureau of Labor Statistics 
reported. This index increased 0.4 percent in September and 0.6 
percent in August. Price indexes at earlier stages of processing 
also showed little or no change in October. The index of 
intermediate goods was unchanged after rising 0.4 percent in each 
of the 2 preceding months, and crude material prices edged down 
0.1 percent, the third drop in the last 4 months. 


The stability of the Finished Goods Price Index in October 
reflected small movements in its principal component groupings. 
The index for finished energy goods rose only slightly, while 
capital equipment and consumer food prices were marginally lower. 
The index for consumer goods other than foods and energy was 
unchanged. 


Before seasonal adjustment, the Producer Price Index for 
Finished Goods rose 0.6 percent in October to 109.3 (1982=100). 
From October 1987 to October 1988, the Finished Goods Price Index 
moved up 2.9 percent. During the same period, consumer food 


prices climbed 4.5 percent, the index for finished energy goods 
dropped 5.9 percent, consumer goods other than foods and energy 
increased 4.1 percent, and the capital equipment index advanced 
2.9 percent. Prices received by domestic producers of 
intermediate goods rose 5.3 percent during the 12 months ended in 
October 1988, and crude material prices were 0.5 percent above 
their level of a year earlier. 
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Between 1980 and the year 2000, the U.S. labor force is 
expected to increase more slowly than at any time since the 
1930's. Labor Department statistics predict the workforce will 
grow at about 32 percent. By contrast, the labor force increased 
by 53 percent between 1960 and 1980. 


# # # 


Two-thirds of the people who will be at work in the year 
2000 are already employed today. According to the U.S. Labor 
Department, the number of workers between the ages of 35 and. 54 
will increase by more than 25 million in the next 12 years, and 
the median age for employed Americans will rise to 39 years, up 
from 36 in 1987. 


The U.S. economy is in the midst of a transformation into 
one that is predominantly service-oriented. According to the 
U.S. Labor Department, manufacturing produced some 30 percent of 
all U.S. goods and services in 1955, and 21 percent in 1985. By 
the year 2000, manufacturing's share is expected to drop to 17 
percent. 
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